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3.3 Baiununiudeys

3.4 mylasgviUssiianateya

3.5 MANNTINSAUINATILULAZNTHUTHE

3.1 Usgansuasnguiegng

3.1.1 Uszans dmsulszansilliidoaded 16ud nduussanauiulduinisvesesdns
USTTEIUANUAYINARD 31U 4,904 AU

3.1.2 nguiaogns IiuA nauUsznvuinliuinisvesesdmsuimsaiusuariinde Tng
nauiaegefililunsidenddl anefifeldimunuuiavesnduiiegns Ingldnsednsagy
(Krejcie and Morgan 81afslugys Tneassal, 2505: 104) wardudiosslnenisudstugd
(Stratified Random Sampling) mw;ﬁmﬁ'a§JJ'GUawiwwuﬁuﬂ%ﬂ%mﬂﬁmmmmjméhasj’m 100
AL

3.2 n1sadransasiianldlunisdnsia
A A A ° v a . . a Y] ~
wwsesleldlunsdrsiateya e Luuaeuau (Questionnaire) LNgIfUAININBLAVDS
Uszauununldusn1suedeIrnisusmnsaiudiuarinas Tasuwuadu 3 d@u sl
daudn 1 LﬂuLLuuaaummLﬁmﬁ’u%’ayﬁaﬁﬂﬂmmﬁmamw‘uaaumm Laun twe 918
SEAUNISANY 81TN 5181ARaLRaY ITUANIRAMBYESUUSNNS I1UIUASINLIVBSUUINISNASIHD
Y 5903uU 7 19
1 P=] < a [y} =3 Y a I Y a
dauil 2 Juuuuasuauieriuanuianelavesussrivuglduinissenisiuinis
lngAnulainnauidevenislduinisdu q luedaiilnglfiss uasauwulIRanguds o Ala
AnwTenseunguatrusEnauveInuiisnelasionsliusnisly 4 A laun
1) AUNTEUIUNNSIUADUNIT AU NS
2) ANUBBINIINTEAUSANT
3) A mTglAuIng
4) A TUFIPIUIBANUALTAIN
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lnguuvasuniudusuuninsidiulssifiuan (Rating Scale) Lgdonnauniy
ANNIEN UazANULBLTUTEIIMNAT AaussEauaduiianelanniign uin Yunans dee way
Weedgn T1ud1wIu 25 Jo Inedlinawilunisiviasiuy fedl

sEAUAMUNIND D AZLUY
JEAUANNTINElINNTaR 5
sgauAMURanelaunn i

Ly =
seAuANURanalaU IUNag 3
s¥AUANUTaNBlatey 2
sEAUAUTanelIteeiign 1

desunuteyanazmiaadonds sxldaziuuvesnguiiegiautsszduaing
fianelooonidu 5 sedv Tnensmssanunirsvesdnanimduded (udes inndi, 2538: 8 -
11)
Aruniaresinan iy = AxiuugeEn — AxiLumER/Suuty
=5-1/5
=0.80
ALl 4.21-500 vneie sedumanelainndige
ALl 3.41-420 mnefs sedumianelainn
Anady 261 -3.40 nefa szdumufianelaiunans
Alady 181 -2.60 e szfumufianelatos
ALl 1.00 - 1.80 anede szdumdianelatosdian

dauil 3 Fadunouinevesuuuasuaiuazidudiaudarelaile 1hgneu
wuvaouaI natallaz UolausuEsg Lﬁaﬂ%’wqqmw%mﬂﬁa?jﬁu 91U 1 70
Sunoulunsaraedesdielunsive
1) ANWIE19 LONAIT UNAIIN NOBYUENNIT VOUVIBITUUINITUBIBIANITUINS
drusvaniade wazawddedifeates Wefvuaveulnn1sise warauadedionsidely
ATOUAGUATNAINLIIMLIENTIY
2) FnwiiEnsadanuvasuauanenasnuitedindides Wiernuaveuwauay
domuuuaeuniy Sevilifienudniaunuiagussasiniisedelu
3) thifeyafilsanasauvuasuanlaeifetesivanufieelaly 4 su laun
1. Frunszuaunstunaunslausns
2. AULDINSIAUTANS
3. fudvifiglusnng
4. FUAISIIEANLEZAIN
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1) vuuvaumufiaietuluveduinwangusraunuresssdnisuinisaiu
fuaviiade AfuRinveuliietiensavaey uazvemuuzinlunsuily Ufuusadielieuudai
ANUDlAY LasARunsInLIngUseasAraenITIaY

5) thuuvasuawdinsaaeunilaudrundifiunsmaasdd (Try out) Auglduinig
YosesAmIUTsdLiariiade Allldngusnegng d1uau 30 au

6) tmanismounuvaeuaulude 5 duiadmudeiulasgnsduysyans
waar (Alpha - Coefficient) vasnsauuIA (Cronbach) liAAnundesiuvesuuuaeuaaniriy
0.962

3.3 Wnsnusivsiudaya
ruzffldfuTunudoyaiiotunsginudunou fi

3.3.1 Az deldUszaunuiuimihdiunuiiguassinsuimsdiusuariiade
iieverusmilslunisiiusiusiudoya

3.3.2 AngfATothuvuasunuiiainetu TufudeyafudFuuinmsiidunduseds
lngl¥isnsdunvalaudednluluvasununasanziensendeninuies

333 anugiforusmuuuaeumuldiianun $1uau 100 atu iinsneaeuay
andesanysafvssuuuaaun Tiidu 100 aliu ilevinisTieseiteyanuduneusiely

3.4 msaiUszananadeya
Anugitthuuuasunuitrusmldinduiunig fd

3.4.1 nsnvaeudeya (Editing) lnuAneyIdunTIvdeuaANaNYsaiveInIsnay
LuvasUALAE LenLUUasUANTT LAy saloan

3.4.2 nsassia (Coding) Yuuvasuauiigndeaiouiesudaunassianuile
Avualidmnsuuuvaeuaiuidulaiela (Open-ended) ﬂmzﬁ‘i{fslé‘lsé’ﬁ%‘immﬁﬁam
(Content Analysis)

3.4.3 MsUszarateyafiassiands lneldlusunsuaddniasuiiionsidenis
dapuenans

1) wuugeuaNduT 1 MAnIIA LazTouas

2) WUUARUNEIUT 2 YARAaYANn karAUTEAUUNINTTIY

3.5 YANNMNINITATUIAIASILLLAZNSUUSHE

anANugIu lown
3.5.1 Anfesay (Percentage) Iilunsiaseideyaniluvangusogng

3.5.2 ansenadeiavadin (Arithmetic Mean w38 X) ldlunisiiasgsiseduainuiig
wolavaanquiieg1senIsiuInIg
3.5.3 gnsAuleauuiInggu (Standard Deviation #5861 S.D.)
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3.5.4 gasAaudesiuveaaiedile (Reliability of the test) TngldiSAdudsans
gav (Alpha — Coefficient)

355 nausinsuUan L vesAzkLY AngIToarinssislunInganves
auitanelanazauitenslalugusing q v 4 1y fmuanasidmiuianalagednaady
frttn luduvasnstmumnusinsiesgideyaarldasiuureanguiigiausseduaiy
fanelaoonidu 5 sedu Tasnsmdrsarunivesdunsnmdu (Gides \NAAIN, 2538: 8-11)
il

Arunisresiunsnmdy = (Aziuugean - Axuuusingn) / Suauty
=(5-1)/5
= 0.80

ALl 4.21-500 vneie sdumaianelainndige

ALl 3.41-4.20 e sedumianelainn

ALdY 2.61-3.40 vanefe szduarmfianelaiunans

Al 1.81-2.60 wngie sedumaiianelatos

ALl 1.00-1.80 ssnefe szdunmdianelatosdian

aTeuiiguiluiesazanuianelazifisulailusosas lnsanedideldais
Anedeudianadeuvsuliduiesazlaenisnu 20 seuazeanuiudrirluiisunian
AZLUUANLLNGN G191

sysumufianelosnnnin  fesar 95 July JEAUAZLUY 10
sepuanuianelaliiu Souay 95 SLAUATLUU 9
sgpuanuianelaliiiu Sawaz 90 SLAUATLUU 8
sgpuanuianelaliiiu Souay 85 SLAUASLUU 7
sepuanuianelaliiu Souay 80 SLAUATLUU 6
sgpuanuianelaliiiu Souay 75 SLAUATLUU 5
sgpuanuianelaliiiu Sawag 70 SEAUATLLUL 4
sepuanuianelaliiu Souay 65 SLAUATLUU 3
sgauanuianelaliiiu Soway 60 SLAUATLUU 2
sgauanuianelaliiiu Souay 55 SEAUATLUU 1

[y =

seauAMUNanBlateenIn  Seay 50 SEAUATLUU O
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4.3 namsilasgsiszAuanufianelavesussmvugiuuinnsifisenisliuing
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Tusnisluesdmsudmsdiusuarinade selunnsau wassedu
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Thusmslussdmsusmsdusiuasinade Suunmunuiivssnvugiuuinsandevesuuins
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4.1 wan1sAseideyaniluvasgnauwuugauniy

Y

dl v Y 1
f1919% 4.1 amumwmaw’ﬂma;&amuuﬂﬂa

Foyainly IUIUY Sovaz
LA
Y 47 47.0
e 52 52.0
iwATianL/Aaneniaden 1 01.0
218
fnin 24 7 13 13.0
25-34 8 08.0
35 - 44 U 33 33.0
45 - 54 U 15 15.0
55 - 64 U 24 24.0
65 Vuly 7 07.0
SZAUNNSANE
Uszaudnw 26 26.0
Tseufnwinoudu 16 16.0
senAnewauUae/AJ . 15 15.0
aydsyey/Uad/dm. 19 19.0
Useyeyn3 22 22.0
ETTRINY - -
ganidSygin - -
?J"w] LAV 2 02.0
1IN
B15N5/3FIEMAT 8 08.0
WHNUUTEN 24 15.0
Sudhaily 21 21.0
ANY18/g3NAAIUAY/LAVBIRINTT 17 17.0
WNYAINITU/UTEUS 5 05.0
wnBuaydrsenistimila, diungy 4 04.0
HnFeuAlnAnw 16 16.0
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A15147 4.1 (di2)

Foyainly IUIUY Sovaz
Nufiunfndovaiuuinis
NuiUMISwaEzaaluiiansises 25 25.0
NUAUIMAN NI UoINUUTIIMENEISUAY 25 25.0
MUY BULAEE RN THIAY 25 25.0
nuAuslaEen1E 25 25.0
viurganveduuinisaulude 6 Anteed
Younin 3 adwiod 31 31.0
3.5 pdestel 37 37.0
1nnin 5 adued 32 32.0
39U 100 100.0

NA1599 4.1 nuneyanatluvenguiiegsagulanad
WA NquiIeE19Te Il BUESUUINsuaznauLuUaeUnl diulvgiduinemds
d1uu 52 au Andudevay 52.0 sesasduwarie S 47 au Anduieuay 47.0 wastey

an Ao IWANEN/ANANIEN 31U 1 A AntduSeay 1.0
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918 nquIRE1vBIUTEY UL TUUS NMshaseuLUUasunY dulvglenysening
35 - 44 Y fiduu 33 Au Andudosay 33.0 s9a9u0 Ao Te1ysendne 55 - 64 U fiuau 24
au Aoludovaz 24.0 wazdosiign fe Teny 65 VUl Tdwau 7 au Anduiovas 7.0
STAUNITANYN NEUMBE19vaeUsEMTUESUUINITUarAaULUUaBUATY daulvg)d
= [ = o a @ Y = = v a !
ANSANWITEAUUSEONANYT 91U 26 AU AALUUSBEAY 26.0 5998901UNITANYITEAUUIYEYINS
d1uau 22 au Andusesay 22.0 uaztesiign Ao lulin1sfnwszruuSyinuazszaugndn
USeyyln

=

21T NFUAT0E1989U TEVIVURTUUIATUAzRaULUUADUAN diulugdiendn
wifnauuTen S1uou 24 au Andudesas 24.0 sesaandiendniuireilu $1uu 21 au Anduy
Yoway 21.0 waziosdign fe duq S 2 e Andudosas 2.0

srelaraiian ngufileg190UTEY T UL UUINITLATABULU AR UNY diulng)d
s1elafLRau 58139 5,001 - 10,000 UMW 371U3U 36 AU AnluSaay 36.0 sasaduniisiyle
58319 10,001 - 20,000 U $1uru 32 Ay Amdudesas 32.0 uavifosdian Ae Ield i
3,000 U 31w 3 A Andudesas 3.0

nuilinAnferaiuuinig nguiegnawesssnvuliuuinsuasAeuLUUAa UL
alngfnsevesuuinig nudunmsihwaazealufiarsisay s1uau 25 au Andueuas
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a

IMUIUATINN1YTUUTNITABY NHuAI8819909UTEYIVULTUUINITHALABY
wuvaeun1l d@uluainfinneresuuinisaiuaus-s aswel Sauiu 37 au Anluiesay 37.0
seaun Ao 19U3n1s winndn 5 asssed Hd1uau 32 au Anludesay 32.0 wavtesiian fe

i 3 ASawet 7uiu 31 Ay Andusasas 31.0

4.2 NAN1TAATILNTTAUAUNINE 1A YU sE v BULTUUINIsNAaN1TT9UIN15URI89ANIS
UIMSEIUAIUAIIIARD SNBLAIARY JMINFTLYT Tunnsw

M990 4.2 wansrARiokaAd s LUNINATIUTEAUANTINEL0 U TE VIR UETUUINNS
T1non15USN15U8999ANNSUSUNSAIUANUANINAGD TUATNTIN FLUNAINNY

AUNINalaYaIUsEYIBURTUUINIS n = 100 LAY
foN1SIAUINTS X S.D. AMUNInala
nusumsinwanuazinluilasiss 4.85 0.36 1niian
Nuamatavsedastuussmas sy 4.84 0.48 1niign
NuUEUNLNUTUkavaTaRn1 Ay 4.82 0.34 1niign
NuAUNElIvan® 4.80 0.52 1niian
57U 4.83 0.36 wndign

1AAN597 4.2 wudn UssmvugFuuimsiinnufiswelaenisliuinisvesesdnig
UImsarushuarinade Tunmsameglusyiuanniian Tnefaadewinfu 4.83 X = 4.83)

Fofansanidusedu wud asnsaduunszduanuiaelaisesddumudaden
wnfigalumieslddedl Aadegean fo vudunmsinuwaruazeeluiiaisisue oglusgdy
unitga Taefidadesauiiiu 4.85 (X = 4.85) 0saan fio udumaRavdetesiuussin
as1safe ogluszduanniign Tnefldadowiniu 4.84 X = 4.89) wazauidanadedendn Ao

Nuiuseliviend eglusedunniign lnedidwdewiniu 4.80 (X = 4.80)
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M99 4.3 uansARfekaAd oL UNINASEIUTEAUANURINele U TE MR UETUUIANS
Hon1sluInsvesesdnsuImMsdImuarinage Tunnsiu Iuunauiu

AMuNawalavasuszvvugSuuInIg n = 100 LAY
fON15LAUINTS X S.D. AMUNInala
Frunszurunsiunounsliuinig 4.86 0.38 1niigp
AUYBINNNTIAUTNT 4.84 0.46 1niign
s mhigluing 4.81 0.36 1niigp
Pudss e NayeIn 4.78 0.42 1niige
52 4.83 0.36 wniiap

31NA15197 4.3 WU Usewrvugsuuinisianuiianelasenisiiuinisvedasnnis

UImsaiuariiage Tunmsmeylussduunnian nedanafowiniu 4.83 (X = 4.83)

N TUNTUTIEAIL NUIT A1UITNILUNTZAUAMUTIND LIS Bed s UAILALRRsRN

a

wniigalunieslacail Aladegedn Ao AunszuIumMITuneunsiiuinig egluseduuniign

9 Y

ISP a

lnedidiadewinfiu 4.86 (X = 4.86) se9asu Ao A1udam1ensiiusnis edlussduuiniian

lnefiaadewiniu 4.84 (X = 4.84) uazsuniiaadedosan Ao sudseneaiuazain agly

seunnign lnediAwdewintu 4.78 (X = 4.78)
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4.3 NAN1TATILNTZAUAUNINE LAY U sEEIBULSUUTNsNTdansTHUINI5 Ve 09ANIS
UIMsduduainage Iuunansungiuuinsunnnce

a

1) sgauanuianelavesuszvvulSuuInsidnensiiuInisvetaeAn1suTIsdI
iuaviiade lunumumsinwanuazenlunaisisae

M990 4.4 uansARfskaAEdIUTELUNINASTIUTEAUANUTINelTe U TE VIR UETUUIANS
fidensiusnisvetesdinisuimsadiudivariiage lunumunisinwauazen
Tunansisae Tuninsiy

ANMuNanalavesussanvu n=25 32AU
JYuuinisdenisiviuing X S.D. AMUNInala
Funsruaunstumeumsliuing 4.86 0.34 1niian
ANUYBINNNSIAUS AT 4.82 0.44 mnﬁqm
st digliusng 4.87 0.51 1niian
FudesueauasaIn 4.84 0.33 1nitgn
52U 4.85 0.36 wndign

= ] Yo  a = ¢ ] Y a I3
31015199 4.4 wud UssyugTuuinisiiauiianeladenisliuinisuedesdnis
UImsduiiuarinage lunusiumsinyauazeintunansisae aglusedvuinian lned
Aadewiniu 4.85 (X = 4.85)
definsaundusiediu wud amnsedwunsgduanuiiinelaesiduniuadean
= B vo & a A v v v o v a [ ) =i a1 a
wnfiaalumideelaneil Anadegen fe mudmihigliusnig eglussdvannian neieade

wiiu 4.87 (X = 4.89) 5998931 g AunszuIun1stuneun1sliuinig eglussduinian lny

¥ A

fiAedewiniu 4.86 (X = 4.86) uazsnuiiliAnaiievesan Ao Augeinienishiuinig aglu

seRuNNign lnediawdewintu 4.82 (X = 4.82)
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M990 4.5 uansARfekaAd s LUNINASEIUTEAUAURINelae U TE MR UETUUIANS
Tron15AUSNNSYBIBIANISUSUNSAIUANUAYINARD TUITUAIUNITS NWIAINAL DA
Tudansnsae Tusieau

AanuNsnalavasUszyvugiuuInIg n=25 AU
fian1sliuINs X S.D. | anunnala

Frunszuaunsdunsunslfuing

nsliusmadussuuuastumey 4.92 0.37 1niign

fthouansiunoumsliuinisessdaiou 4.87 0.33 1niigp

fsgognanislviuinsivnganiuiansa/ann | 4.89 0.37 1niign

U

finsbiusnisdulumudduneu-mda egefisssy 4.84 0.36 1niian

fgUunsniuaziaiesionTesldfviuaiodniv |  4.80 0.40 1niian

TAusNg

dfuuzi/ienarsidmihi/dneUsenia eghe | 481 0.33 1niian

Wiaway

figuanuAniu/Susuudsadiunisiuinis 4.86 0.32 1niian
52 4.86 0.34 aniign

1'% 1 Y a
ATUYDINI9NI5IAUSANS

fnsliusnisuainuaetoamia 4.76 0.43 1niign
ftheuanstunoumisliuinisesstaiou 4.85 0.40 1niige
fdosmadennislivsnsiimuzanduianssy/ | 483 0.42 1niign
AR
fgunsaluaziniesioniesldiiviuarodniv | 479 0.34 1niign
TAusng

57 482 | 044 aniig

v v v Y a
Al liuinag

Whabiuinistinnuslunuinuinisiliuedned 4.92 0.27 WNign
Wnthiliuinseeanuduudy uisla 4.91 0.25 NG
W liuInsesANunsehiesesuLazonlald 4.79 0.21 WNian
WIMINTIUINITAIEANUELDNIA AUEIRUNDU-N 4.84 0.42 WNian
P Y o a v v < =i
WNAUIVIUINITATYAIUYNABILATTINLI 4.93 0.38 UNNEA
Wandhaliduwuzsdvsetienoudednanuladu | 4.83 0.34 Wnian
9L 40

33U 4.87 0.51 mnﬁqm
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A15147 4.5 (di9)

AMuNawalavasuszvvugSuuInIg n=25 LAY
faNTTIAUINNS X S.D. | AuNInala

sz

fevanmavisetnenanayaliuinig 4.88 0.33 1niign

aonudilsiuinnsfiussorniaimuizay 1ss lde | 4.83 0.37 TRRUER)

dvon

fdesie 9 1ilouinng 1y nidedofind sans | 485 0.35 TRRUER)

Insvimil

fifa/unnsesuuimavnzauLazLfiswe 4.84 0.32 1niian

fihduaroiauasifisswasiomsliuinig 4.87 0.37 1niign

fvieshaverauasifisamedonisliuinig 4.85 0.36 1nilan

NMSHAUNIUIRARBYDITUUINTHZAIN 4.81 0.35 1niian

fifvensnazmnauIBuaziieme 4.76 0.43 mnﬁqm
52 484 | 0.33 aniign

31NA15197 4.5 WU Uservugsuusnisianuiianelasenisiiuinisvedesnnis
USMITdIusIUarIAae TuauaIunIssnuIALareInlufalsisuy J9aiu1sanasandusie
ulaeadl
AIUNTTUIUNITIUNBUNITLAUINIT ANUN50TLUNTLAUANUNINB LT HId P UAIL
| a a v Y QQIJ | P = Y a =1 gj 1 (Y]
AadeNINgalumdesladall Aadvasan As Mmsliusnisiuszuukaztunau aglusedu

wndian lagiAnadewiniu 4.92 (X = 4.92) sesun fe Aulisseziiainisiiuinsimangas

fufanssu/anina egluseivanniign lnediaadewintu 4.89 (X = 4.89) uasauiiaaie
B A4 Yy oA 4 A A - va o ) Y} ¥ a 1 o = =
Uegn A sullgunsaluazinsesllawnIesldmiuaiodmiulvuinig egluseduuinian laed
AnaReminiy 4.80 (X = 4.80)

AUBINIINITIHUINIG a1unsnduunseAumNianalas s uaLALREEN
wnfgalumdeslansi Anafeagn Ae aulidswansdunaunisiiusnisegiedaau agly
sgauiniian nedianadewiniu 4.85 (X = 4.85) 0% Ae duiidesmadannisliusnisg

wigauiufanssw/aninau egluszduuinian nedanadewiiiu 4.83 (X = 4.83) wagaud
fiAadedegan fie Audnsiiusnisuainuatedeanis agluszdvunnian laglAadewiniu

4.76 (X = 4.76)
'Y 14 L4 Y a o (Y = a o w J a
AURMUINIAUINTT @1U1509IMUNTEAUAMUNINDLALTBIR1AUAINAILRA-TN

[

(% '
Il ! =

wnfigalumdeslanall Anedeasan Ao Mudminiuinismeaiugndewarsingd agly

sgaunniige laedlAadewintu 4.93 (X = 4.93) sesaun fe snudmthnliuinisianuslu

nunuinsiliuegnad eglusedvannian lnefidedewindu 4.92 (X = 4.92) uagiundAnage
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v p v ') Y Af Y a 9 A N Y | 1\ ) ~ ~
Woegn Aa MuldminAliuInismeaiunseiesesuLazionlald egluseiuuinian laed

Anaagwiu 4.79 (X = 4.79)
AMURIDIUIAIUFLAIN ANUNTOIUNTEAUAIMUNINB LS IARUAUALRABANN

=

wniaalumdeslanal anafegean fe audthevenmansetiouanyaliuinig agluseu

9 Y

=

1nNan teedlanadawinnu 4.88 (X = 4.88) 5898947 A AIUNUIAUALDIALALLNEINDADNIT

Tiusns edluszdvunniign Inedidadewiiu 4.87 (X = 4.87) uazsunienadeteygn Ao
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